TITLE: Supplier Policy Manual

DOCUMENT #: 1010603 REV #: B
DOCUMENT CLASS: K-PURCH PRC

RESPONSIBLE DEPT: Purchasing REF. QMS 7.4.1

MICROWAVE
A COMPANY

2250 Northwood Drive
Salisbury, Maryland 21801
410-749-2424

Supplier Policy Manual

Dawn Greene (Signature on File) Michele Garigliano (Signature on File)

Purchasing Manager Director of Qyalssurance



Revision History

Revision Change Summary Date
- Initial Release April 7, 2009
A Re-arranged content and added Supplier Name Raqgeint June 18, 2009
B Updated Record Retention Section/Add Countelfigiterial Section | July 16, 2010
Doc#1010603 Page 2 of 16

Rev B




Table of Contents

Title Page
Cover Page 1
Revision History 2
Table of Contents 3
Company History 4
Introduction 5
Purpose 6
Scope 6
Quality Policy 7
Environmental Policy 7
Declared Value and Direct Shipment Policy 7
Ethics Policy 8
Purchasing Representative Authority and Respoitiisil 8
Credit References 8
Delivery Requirements 9
Supplier Selection 9
Purchase Orders 10
Purchase Order Changes/Engineering Changes 10
Packaging, Handling, Storage and Preservation 10-11
Return Material Request 11
Prohibited/Hazardous Material 12
Supplier Performance Rating and Monitoring System 13
Quality Performance Measurements 13
Delivery Performance Measurements 13
Quality Management System Requirements 14
Nonconforming Material 14
K&L Source Inspection 15
Quality Records Retention 15
Certificates of Compliance, Material Certs 15
Counterfeit Material 15
Corrective and Preventive Action 16
Supplier Sub-Tier Control 16
First Article Inspection 16
Rework/Repair/Replacement/Modified Items 16
Supplier Signature 16

Doc#1010603
Rev B

Page 3 of 16




Company History

K&L Microwave, Incorporated began operation in 19vith the goal of designing and manufacturing thstiRF
and Microwave components and integrated assemblibg world. Today, in the highly competitive coomgnt
and integrated assembly industry, K&L Microwave timmes to set the standard of excellence as a wihd
leader in the supply of RF and Microwave Filters.

K&L Microwave Incorporated is a subsidiary of Dov@orporation (a Fortune 400 company). K&L Microwav
has its main office located in Salisbury, Marylamith an operation in San Isidro, Dominican Republa sales
offices in the UK and China. As the industry hharmged over the years, K&L Microwave has adapteddet the
varying global and local needs of its customenseséntly, K&L Microwave maintains one of the moiiceent RF
filter manufacturing operations in the world.
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Introduction

K&L Microwave designs and manufactures a full lofeRF and microwave filters, duplexers and subabsen)
including ceramic, lumped element, cavity, waveguatid tunable filters. K&L Microwave supplies maofy
today's most significant military and homeland sigulefense electronics programs. Applicationdude satellite
communications, radar, radio communications, foetwl radars, telemetry applications, missile gnick systems,
mobile radio base stations and air traffic condmodl communications. Commercial products includé-hig
performance receive and transmit filters, delag fitters, duplexers and diplexers, combiners, ikecmulti-
couplers, wireless system assemblies for basestaquirements and lower-cost ceramic and lumperdent
parts.

K&L Microwave’s mission is to produce high-qualitggst-effective solutions based on our custompesiific
needs. By controlling internal design and produtpoocesses, K&L Microwave ensures and guarantgés h
guality and exceptional product performance. The Kdicrowave team is committed to achieving excetlen
through aggressive investment in research and aleweint, through capital investments in manufacturin
technology and through the use of proven and inthaaesigns.

We understand that in order to fulfill our missiwa need the full cooperation and participation wf suppliers.
The Supply Chain Management team at K&L Microwasreammitted to working with our supply chain both
externally and internally to make sure we provide @ustomers with the materials and services tleey on time,
at the best price, and with the best quality. Wecsesuppliers who are capable of continually pdowy process,
system, and organization improvements, as welkeéectifree products and services. Each Purchasing
Representative works with our suppliers to provtgeinformation needed to make a successful reistip.
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Purpose

The intent of this document is to define the Pusaiand Quality requirements necessary to enssue@essful
partnership between K&L Microwave and our supplidisis manual documents the required quality stedsdfor
products and services purchased from supplierspatiihes K&L Microwave’s overall expectations.

Suppliers must be capable of providing defect-freeucts that meet design intent and on-time delive
All proposed material or process changes must beramicated in writing to the appropriate K&L
Microwave Purchasing Representative.

All proposed manufacturing location changes mustdremunicated in writing to the appropriate
Purchasing Representative prior to the move.

All design changes must be communicated to theogpiate Purchasing Representative in advance.
Suppliers must have a full understanding and canpé with all applicable federal, state, and local
regulations.

Timely delivery or advance notification of late ideries. This includes meeting K&L Microwave quglit
and delivery requirements.

Communication of loss of registration or chang@MS registration.

Scope

To provide guidance to the supply base on actaitidating to the performance of the Purchase Order
requirements. This manual is applicable to alltexissuppliers and potential new suppliers of passd
production material or services to K&L Microwaveoltlines the process for initially becoming anpgved
supplier to K&L Microwave as well as the ongoingfpemance monitoring system. K&L Microwave teamshwi
suppliers who have made or demonstrated a committmeontinuous improvement in their product qualit is
our intent to develop desirable and mutually bexafiong-term relationships with these supplidisese suppliers
can enhance their own future by supplying zero-atgfeoducts, timely delivery, and competitive pmigj in a
reliable supply chain environment.
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K&L Microwave Quality Policy

K&L Microwave’s VISION is to be a healthy, growiramd top performing company recognized by our custem
as their supplier of choice for RF and microwalteffiand filter-related products in the militarydaoommercial
markets.

Our MISSION is to understand and achieve our custehexpectations through:
Continual Improvementf Business Processes

Development of People

Supply ChairManagement

Deployment of Leading-Edge Technologies

Involvemert of Everyone

K&L Microwave Environmental Policy

K&L Microwave is committed to increase our envircegmal awareness, reduce our environmental impexte gt
the health and safety of our employees, supportaomunity and continue to meet the needs of ostiotoers.

We will fulfill this commitment through:

Continual Improvement of systems and technologgtiuce waste and prevent pollution.

Continual Improvement of our environmental manag#rsgstem.

Compliance with applicable federal, state and lecaironmental, health and safety laws and regurator other
requirements.

Using our natural resources wisely.

Applying the policy when setting and reviewing #e/ironmental objectives and targets.

Declared Value & Direct Signature Charges on Shipmas Policy

On all K&L Microwave Purchase Orders where the shipstates Freight Collect, K&L Microwave requitbat
there is no Declared Value amount or Direct Sigragéuntered, unless specifically called out on theslfase Order.
For International Shipments, the Commercial Valtithe shipment is required; however, it is not guieement for
additional declared value. Any unauthorized dedamdue charges or direct signature charges Hitld<igL
Microwave will be debited back to the supplier'sagnt. Please make sure this information is avkglto your
shipping department personnel
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Ethics Policy

As a unit of Dover Corporation, K&L Microwave ismonitted to the highest ethical standards and talgoing
business with the highest level of integrity. Theakies must drive our behavior as we aspire to aad keep the
respect and trust of our shareholders, customedsemployees. We have the same expectations cuppliers.

Dover Corporation’s Code of Business Conduct artetléics policy can be found atww.dovercorporation.com
under the Governance section.

To report concerns, please contact either K&L lgcat hr@klmicrowave.com or through Fulcrum, an
independent hotline provider:

By Telephone: 1-800-495-1775 (or 213-270-9984riternational calls)
By the Internet: www.fulcruminguiry.com/dover.htm

By E-mail: whistle@fulcruminguiry.com

By Fax: 213-891-1300

By Mail: Fulcrum Financial Inquiry LLP

Whistleblower Department
888 S. Figueroa Street, Suite 2000
Los Angeles, CA 90017

Purchasing Representative’s Authority and Responsibties

K&L Microwave's Purchasing department is resporssifolr all aspects of procurement, logistics anivdg}. The
choice of suppliers in any of these areas may &edbult of investigation and deliberation amongsious
departments within K&L Microwave, but price negditims and commitment to purchase authority restlgolith
the appropriate purchasing member of K&L Microwa@aely Purchasing Representatives may commit K&L
Microwave to a purchase contract. Properly apprgeedhase orders are required to commit the comfzany
items or services. Consistent with our corporataes K&L Microwave will treat all its suppliers drheir
representatives fairly and impatrtially.

Credit References

K&L Microwave will provide all new suppliers with lgst of credit references upon request beforerergento any
purchasing contracts.
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Delivery Requirements

Suppliers are expected to deliver in accordance reijuested and promised dates on the purchase Omi¢ime
delivery is measured by the number of shipmentsived in a timely manner per the K&L Microwave pugise
orders then, calculated as a percentage of toligedes. Continued delinquent deliveries requireriediate
improvement activity. All costs incurred due toidety problems may become the responsibility ofstpplier.
On-time delivery is based on the initial schedudedivery date confirmed by the supplier, but alldiws shipment
to be received early up to 3 days and zero (0) BagsK&L Microwave expects 100% on-time delivérgm all
suppliers.

Shipments in excess of the purchase contract quantist have prior written approval from the appiaie
Purchasing Representative.

Supplier Selection

Representatives from K&L Microwave’s Purchasing ghaility departments will evaluate all new supsiekl|
new potential suppliers may be required to submyjta all of the following items:

K&L Microwave Supplier Self-Evaluation (Document@1147)
Supplier Size Classification Certificate (Docum#h009618)
Mutual Non-Disclosure Agreement

Supplier Policy Manual Review Signhature

Dunn & Bradstreet Rating

After the above information is received, K&L Micrewe Purchasing and Quality Representatives wilereall
of the information and make one or some of theofaithg determinations:

Add the supplier to the Approved Supplier List ppraved.
Schedule an on-site surveyl/visit (if required).

Request additional information from the suppliénacessary.
Eliminate the supplier from further consideration

Once a supplier is selected, the appropriate Psingp&Representative will work with the supplielfagilitate the
specific qualification requirements for materialscomponents. Supplier selection for a new pdraised upon the
supplier’s stated ability to meet K&L Microwave’'ssign specifications, as well as successful conopletf the
requirements defined above. Continued businessasded to suppliers based on their quality, on-tilekvery,
cost, technological expertise and customer serecerd.
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Purchase Orders

The supplier is responsible for reviewing and nreetll of the K&L Microwave purchase order requiesits,
specifically:

. Purchase order number.

. Purchase item part number.

. Latest revision level of the drawing if appliéako item.

. Order quantity and accuracy of price.

. Special notes to be followed.

. Required delivery date.

. Purchase Order Quality Requirements

. Terms and Conditions.

O~NOOTDWNPE

If the supplier cannot meet the requirements, tippleer must notify their K&L Microwave Purchasing
Representative. Once the Purchase Order has baewed, the supplier must return confirmation te th
appropriate Purchasing Representative for acknaeleant within 24 hours ARO.

Purchase Order Changes/Engineering Changes

When an engineering drawing or specification hanbrevised, the K&L Microwave Purchasing Repredema
will send the supplier an updated drawing with infation on the change. The supplier should review t
drawing/document in order to accept or declinerfipiested changes. K&L Microwave’s suppliers aggired to
confirm the change request and respond back to Kiédrowave's Purchasing Representative within tH@e
working days.

Packaging, Handling, Storage and Preservation

All products shall be packed, packaged, markedaodineirwise prepared for shipment in a manner whedi) in
accordance with good commercial practices unldssraise specified in a particular manner: (2) ataigp to
common carriers for shipment at the lowest ratecbald include ocean shipment for the particulgopdiers; and
(3) adequate to insure safe arrival of the mateTiad¢ label and character size should be legible.

The supplier shall mark each container, rack, lrgatiet with necessary lifting, handling and sliigp
information. Suppliers are held responsible to empackaging is sufficient to protect material frehipping
damage (nicks, dings, bends, scratches, etc.)sUiydier shall also assure that all packaged iem@mpermanently
and legibly identified.
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Identification requirements may include any orddithe following as specified by K&L Microwave
documentation: Bar codes must be Human Readable.

1. Part identification, complete K&L Microwave paamber and revision level
2. Name of manufacturer.

3. Lot Number and/or Date code (date of manufagture

4. K&L Microwave’s purchase order number.

5. Identification and Quantity of parts per carton

6. Certificate of Origin- where applicable.

7. An itemized package sheet must accompany edumsht.

Supplier shall identify item(s) and/or package@)tainer(s) of shelf life material with the manufae date or the
expiration date along with special storage and lagdonditions, in addition to the normal idertétion
requirements of manufacturer name, part numbeisicevtype, size, quantity, etc. When the item/matgroduct
is age control sensitive and requires shelf-lifdifieation to accompany each shipment. If not ottise specified,
minimum 80% shelf life must be remaining upon rptat K&L Microwave.

Electro Static Sensitive Devices

All devices that are susceptible to damage or digian from the application of electrostatic disgfes shall be
packaged in a manner to prevent damage. All pangagiiall be clearly labeled with and ESD cautidoela
Nonconductive or static generating wrapping or aushg material is not acceptable. Reference IP61A-for
guidance.

Moisture Sensitive Devices

All devices that are susceptible to damage or disgian from moisture shall be handled, packagedshifbed in
a manner to prevent damage. Handling, packagimgpisiy and identification shall be completed in@cdance
with J-STD-033, latest revision.

Return Material Request

When material is to be returned to the supplier . Kdicrowave must receive authorization (RMA - Retur
Material Authorization) from the supplier within &{2) business days from the date of requesttufme
authorization has not been received within sevébginess days, K&L Microwave may return the niatdo the
supplier and debit their account.
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Prohibited/Hazardous Materials

As a supplier to the aerospace industry, K&L Micewe and its suppliers must comply with and follow
governmental and safety constraints on restri¢ted; and hazardous substances. In order to meséth
constraints, each supplier to K&L Microwave shathyde certification, when required by purchaseeoygrior to
shipment of product or included with each shipna@ertification for List of Prohibited Material Bxsion. When
applicable, the supplier may send a facility cexdifion to K&L Microwave indicating prohibited exdaion for all
products shipped from their facilities, which wshtisfy the above requirements. For referencengplsalist of
prohibited materials is listed below.

Sample List of Prohibited Materials:
Asbestos, Asbestos Compounds, Asbestos filled mglcdbmpounds
Beryllium, Cadmium, Chloroflourocarbons,(CFC), sashfreon
Lithium or lithium compounds, Lead or Lead compasiexcept for printed circuit boards or batteries)
Magnesium, or Magnesium Alloys
Mercury or its compounds and amalgams, Methyl Eldstione, n-Hexane, Polychloride
biphenyl(PCB)Polyvinyl chloride, (PVC),except whesed for component leads.
Radioactive material, Tetrachlorethane, Xylenes
Zinc Compounds
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Supplier Performance Rating and Performance Monitoing System

K&L Microwave’s Purchasing Representatives, withubhfrom Quality and Engineering, gather the appeate
data to evaluate suppliers.

There are two categories of suppliers:

Approved Supplier — a supplier who has met K&L Miwave'’s evaluation criteria and has been selected
by the Purchasing Manager and Quality AssurancedReptative to be added to the “Approved Supplier
List”.

Key Supplier — A supplier that provides at least oritical part to K&L Microwave’s product lines ar
supplier that K&L Microwave spends a minimum dolamount per year with and has been selected by the
Purchasing Manager and the Quality Assurance Repias/e to be added to the “Key Supplier List”.

K&L Microwave uses a point system for the Perforo@iMatrix that is divided into four (4) areas ot listed
below:

Quality System/Performance 30%
Delivery/Logistics 30%

Total Cost 30%

Flexibility 10%

On a monthly basis, K&L Microwave will issue a SlippPerformance Report for quality and delivery
requirements to Key Suppliers. Suppliers are resptenfor analysis of the report and self-led inyenments. K&L
Microwave may require an improvement plan from $igpp whose performance is inadequate. On a bi-
annual/annual basis, K&L Microwave will issue thepglier Performance Matrix with key suppliers toiesv not
only quality and delivery, but total costs and itelity as well.

Quality Performance Measurement

Quality Performance will be scored based on defed®arts Per Million (PPM). This is calculated hg humber
of parts received in a given time period dividedtfiy number of rejects in the same period multiblig a million.
This calculation describes how many parts woulddfective if a million were received. An examplel 000
parts were received in the first quarter and 1@spaere rejected the PPM would be 10,000.

Delivery Performance Measurement

On-Time Delivery Performance will be scored basedh® total quantity received on time (shipping daw is 3
days early and O days late) to the purchase ordeddte. Due date is the date the material is ¢ap@n K&L
Microwave’s dock. K&L Microwave measures on-timdidery to want date (our need date) and to prordese
(confirmed dock date from supplier). The goaldsthe promised date to meet our want date.
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Quality Management System Requirements

Suppliers shall implement and maintain a QualitynEigement System (QMS). It is recommended thatligupp
shall be compliant to ISO9001 or AS9100.

Suppliers shall forward a copy of their registratiertificate to K&L Microwave’s Purchasing Repretgive. Any
change to the certification such as change in sagp#ate, withdrawal or disapproval shall be foreat to the
K&L Microwave Purchasing Representative. Any chat@supplier name, ownership or facility locatisrsubject
to reevaluation by K&L Microwave and the supplibah notify their Purchasing Representative in gt

Nonconforming Material

Nonconforming material shall be identified, docuteeh segregated (when practical) and evaluatethér
appropriate disposition to prevent unintended use.

Disposition Authority

The supplier’s disposition authority is limitedrework, scrap and return to vendor. All other dspon,

such as Repair and “Use As Is” dispositions cabeatsed without written approval from the K&L

Microwave’s Quality Department. Below are dispasitdefinitions:
Nonconformance— The failure of a characteristic to conform to thguirements specified in the
drawings, specifications or other approved prodiescription.
Rework — A procedure applied to a nonconformance thataemithpletely eliminate it and result in
a characteristic that conforms completely to theniings, specifications, or contract requirements.
Scrap— Nonconforming material that is not useable feintended purpose and which cannot be
economically reworked or repaired in an acceptaidaner.
Return to Vendor — Return of supplied product found to be discrefansubsequent rework or
replacement.
Repair — A procedure which reduces, but does not complelehinate a nonconformance, and
which has been reviewed and concurred in by the MRBapproved for use by the customer,
when required. The purpose of repair is to redbeeetfect of the nonconformance. Repair is
distinguished from rework in that the charactecisfiter repair still does not completely conform to
the applicable drawings, specifications or contraquirements.
Use As Is— A disposition of material with one or more mimamconformities determined to be
usable for its intended purpose in its existingdibon.

Notification of Nonconforming Material

The supplier shall notify K&L Microwave in a timelpanner of any nonconforming material that may
affect already delivered product. Notification ke tPurchasing Representative and Quality shalldech
clear description of the discrepancy, part numberial number (if applicable), manufacture date,
guantities and purchase order. Suppliers with desighority shall provide a technical assessmetit an
recommended disposition.
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K&L Microwave Source Inspection

When source inspection is required, the suppliestmatify the K&L Microwave Purchasing Represenativithin
seven business days in advance of need to schibg@useurce inspection. K&L Microwave will provide a
inspector to the supplier facility for the inspecti

Quality Records Retention

The supplier shall maintain Quality Records in adaace with their applicable Quality System. Tlaguirement
shall be flowed down to all sub tiers. Quality Retsninclude, but are not limited to the following:

First Article Inspection Reports

Test results

Evidence of inspection

Raw Material and Process certifications

Nonconforming Material Reports

K&L Microwave requires all suppliers to maintain &ty records per their QMS certification or if nmrtified to
notify Purchasing Representative to arrange for¢leerds to be sent to K&L Microwave.

Certificates of Compliance

Supplier shall provide a Certificate of Conformamgth all shipments for each part number assufivag all work
performed in connection with the purchase ordér eccordance to current specifications. The C afd&y be a
separate document or be includedhe packing documentation. The supplier's QudRepresentative shall sign or
stamp the C of C.

Raw Material and Machining suppliers shall provédeaw Material Certificate of Compliance with eatlipment.

Special Process Suppliers - may be required tagea@vidence of approval by regulatory entitiebpK&L's
customer, when specified by our customer

Counterfeit Material

K&L Microwave Inc. is committed to preventing thetey of counterfeit electronics components into fawaility
by mandating the exclusive use of factory-diredheir authorized distributors only as approveddgen for
component procurement. Component brokers or ottmauthorized distributors where the exposure torbighed,
reclaimed, reverse-engineered, remarked, rebrandesunterfeit components is greatest are not feed
procurement sources.
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Corrective and Preventive Action

The supplier shall respond to all requests foremiive and preventive action on or before the retpaedue date. If
extra time in needed a request for extension dleathade to the K&L Microwave Quality Representative
writing. It is at the discretion of the Quality Repentative to grant extensions and document tlveordingly.

The supplier shall maintain a corrective/preventigdon system in accordance with 1ISO9001:2000998200 or
approved quality management system for determirongcause and corrective and preventive actiarmally
and sub tiers.

K&L Microwave reserves the right to conduct verdion of corrective and preventive action at theptiers’ and
supplier’s sub tiers facility to assess the efiasiess of the corrective and preventive actionntake

Supplier Sub Tier Control

The supplier is responsible for ensuring thattatns procured from their sub tiers conform to K&lickbwave
purchase order. The supplier shall ensure thatpglicable provisions are flowed to their sub tiersluding
Quality System compliance to ISO9001, AS9100, @raged Quality Management System.

First Article Inspection

First Article Inspection shall be performed on au@yv parts or on existing parts being manufactused b
an established supplier for the first time. Firstidde Inspection shall be performed on any paitsciv
have a print revision change and a major chang®ééas made (to form, fit, or function). Only the
changes require first article documentation. A copthe First Article Inspection Report shall beluded
with the shipment (document #1001300).

Rework/Repair/Replacement/Modified ltems

Supplier’s Certification of Conformance and/or pagksheet document shall reflect the following riegments for
rework, replacement, repair or modification iteregirned to supplier or including work performedsoypplier at
K&L Microwave'’s facility.

1. The items(s) have been reworked, repaired, cegdlar modified (as applicable), in accordance with
respective nonconformance documents or Purchaser Ord

2. The item(s) meet the requirements of the engimgeocuments.

3. The original configuration and qualificationtstsof the item(s) remains in effect (as applicable

4. All applicable nonconformance document numbeictioer references to ensure traceability.
Discrepant material shall not be shipped to K&L Miwave without prior approval from K&L Microwave
Quality Engineer.

You may visit our website at www.klmicrowave.com foadditional information on Supply Chain
Management with K&L Microwave.

SUPPLIER SIGNATURE (required): DATE:
COMPANY NAME (required):

Required for supplier approval, please return tlegyned page to the appropriate Purchasing
Representative at your earliest convenience.
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